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...are you sending enough 
work to Odyssey?

Odyssey Resources

Thankyou to our partners, 
accounting firms and prospective 

clients...

Odyssey Resources has emerged as the leading 
Australian owned accounting outsourcing services 
company, and in the past several years has provided 
outsourced accounting and tax services to hundreds 
of Australian accounting firms. 

Our focus on Australian quality standards, fast 
turnaround times and low rates ensure that we 
continue to offer you the most competitive service 
possible.  

We’d like to take this opportunity to thank the many 
Australian accounting firms that have contributed to 
our success and position in the outsourcing arena as 
the premier Australian owned and managed 
outsourcing services provider.

Thanks for your support and we excited about further 
developing our relationships moving forward into the 
2010 year busy season.

Odyssey Resources



From the desk of our CEO...
    I’d like to thank our many customers for their years of support, and we’re looking forward to  
    another exciting year.

    For those of you who have been following the outsourcing space, Odyssey has emerged as  
    the clear leader of Australian owned outsourced accounting service companies.

At the moment we’re busy developing even more accounting staff and are well on the way to achieve our goal of 100 
accountants in the 2010 year.  All this means we can continue to provide fantastic response times on the thousands of 
jobs that will go through our firm over the next year.

Odyssey has continued it’s active involvement in the local community with 
Board membership of Australian Chamber of Commerce, a major donation to the 
Ketsana storms victims and as a National Sponsor of the Vietnam Swans AFL Football Club. 

For those of you considering outsourcing, it’s a good time now to have a trial before the 
busy season gets into gear. And a reminder that we have a 3 day turnaround on any work at the moment. 

Attached to this letter are a few photos from our operations, and a few quotes from our customers. We look forward to 
continuing our relationship with you all in the years to come.

Our thanks for your many years of support, 

David Carter and the team from Odyssey Resources.
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What our clients are telling us...

Odyssey is proud of the close relationships that we’ve developed 
with accountants around Australia.  It’s our understanding that true 
value is best represented by the comments of the people we support 
and the referrals we've received.

“I am so excited about mastering and streamlining the process between 
our two firms.”

CA, Australian Capital Territory

“I must say that I am very impressed with the work paper referencing and 
am keen to show my fellow partners. We simply cannot achieve this 

efficiency and cost effectiveness by processing our superfund’s in-house”
CA, Victoria

“It’s such a relief to get quality work back from an overseas provider that’s 
on-time and only requires minor review before lodgement”

CPA, Queensland

“I was outsourcing my work to Malaysia and then to India.  It’s so assuring 
to know that Odyssey is an Australian Registered Tax Agent and has all the 

bona fides to provide this quality service.” 
CA, New South Wales

“I’m looking forward to more great service from the Odyssey team in 2010!”
CA, Western Australia

“Outsourcing all of our superfund work to you has saved us a mountain of 
time, thanks.”

        CA, Victoria

"Going forward next year we would like to basically structure it so that we 
have one of your people working full time on our work and increasing on 

that as work flow demands."
CA, Tasmania

“The other partners here can’t work out how I can take 6-8 weeks off at 
Christmas and also head to the pools straight after a seminar we all went 

to last week rather then get back to the office with loads of work ???”
CPA, New South Wales

“.....as I told you they are Australian and the whole operation is excellent.
Give them a ring, they are terrific!”

NIA, New South Wales

“That’s the sort of granite like reply that I like!!!...You guys are awesome!!!”
      CA, Victoria

Thanks for taking the time 
to consider Odyssey...
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